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Building a learning platform for exploratory testing using generative Al
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In order to effectively and efficiently verify the usability of products in application development, the demand for
exploratory testing is increasing, and there is an urgent need to increase the number of engineers who can
perform exploratory testing. However, it is difficult to train engineers who can perform exploratory testing
because exploratory testing is carried out by veterans with abundant domain knowledge and experience, and the
method of exploratory testing is tacit knowledge of veterans. Therefore, we extracted the exploratory testing
method of veterans, defined the "exploratory testing process”, and used it as a learning platform for exploratory
testing. In addition, we lowered the hurdle to conducting exploratory testing by showing how to create a test
charter using generative Al. In addition, the procedure for creating an exploratory test matrix as a guidepost for
effective exploration is presented. If you follow the defined exploratory testing process, you will be able to
understand how to do exploratory testing, and you can expect to efficiently train engineers who perform
exploratory testing.
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