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Abstract

A number of software process evaluation frameworks, such as CMMI, 1S09001, etc., have
been proposed and being used in many software organizations. It is important measurement
and analysis activities to develop and sustain a measurement capability and support
management information needs.

However, still there are number of companies who cannot establish the metrics program
effectively because of the lack of sufficient metrics knowledge necessary for software process
improvement.

To establish metrics program in a company, the concept of GQM(Goal-Question-Metric) is
very useful. In this group, we have studied how to establish the metrics program based on
GQOM and analyzed the usefulness our selected metrics using the results of questionnaire. As
the results, we proposed the effective metrics of CMMI level 2 process areas for promotion of
software process improvement activities.
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