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Proposal of a new quality metrics collection for reviews, the Eos method
- Analysis of conversation data from review meetings and measurement of psychological parameters related to remarks -
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Abstract In software reviews, it is common for experts and experts to act as reviewers to point out problems and
provide guidance. In this case, building a relationship of trust between participants, that is, creating a place where everyone
can speak freely is a challenge. For that purpose, it is necessary to measure and improve the *“ease of speaking" in reviews.
Therefore, we decided to propose a new review quality metric, Eos (easy to speak). Then, we conducted an experiment
and succeeded in extracting the parameters that affect it.
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